Addendum to RFP — Dedicated Internet Access

March 17, 2009

Question:

| showed this RFP to my legal department and there are some indemnification and liability
provisions that we won’t accept. Are you willing to sign our T's and C’'s?? | believe this was
reviewed before and was acceptable.

Answer:

Terms and conditions cannot be determined acceptable or unacceptable until review and
evaluation of the RFP responses have been conducted. Be sure to note any exceptions to the
contract provisions in your response.

Question:

Will the Village require a router or is there one in place and you simply need the port quote?
Answer:

See page 5 item #3 of the RFP.

“The Internet service hand off should take place at 14700 Ravinia Avenue. Handoff can be in the
form of a single Ethernet connection or up to two DSU/CSU lines. The Village will provide either
the Ethernet female connector or up to two DSU/CSU modules installed in a Village supplied

router.”

If the solution you are proposing requires more than two DSU/CSU modules, then a router needs
to be included.



